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What is a CWL? | The Campus Wide Login (CWL) account provides access to many of UBC's online resources, including Elentra. 

 
Elentra Faculty Access 

Clinical Faculty | Clinical faculty members with a UBC Faculty Appointment will be provided with a CWL account once 

their HR representative processes their employee records in Workday. Faculty will receive an email prompting them 

to activate their CWL account. For privacy and information management purposes, UBC staff cannot set up or update 

CWL accounts on behalf of clinical faculty. 

Guest Accounts | A guest account requires sponsorship and is only valid for one year, so it is not appropriate for UBC 

clinical faculty who are eligible for a Standard CWL Account. Further information about creating a CWL account can 

be found here. 

Non-Clinical Faculty | Non-Clinical Faculty are other hospital staff, clinical fellows, or allied health care professionals 

who don’t have a UBC appointment and need to complete EPA’s. Non-Clinical Faculty may complete assessments 

without logging in to Elentra by creating an External Assessor Account. These individuals should connect with their 

Program Administrator to create this account. Alternatively, the resident who is initiating an assessment can create 

an External Assessor account upon submission of the assessment if the assessor does not have a CWL account. 

To add an External Assessor 

account while completing an EPA, 

a resident enters name and email 

address. 

 

 

 

FAQ 
• Forgotten CWL username | Go to https://www.myaccount.ubc.ca/myAccount/ and select "Forgot CWL 

Login Name?" You will be asked to enter your recovery email, which is the email first used to sign up your 

CWL. 

• I forgot my CWL password | use the CWL Account Recovery tool here 

• Log in to Elentra by using this link: https://ubc.elentra.cloud/  

• I cannot access Elentra, what can I do? | Check your CWL credentials by going to www.myaccount.ubc.ca 

• I still can’t access Elentra! |Visit the Elentra Support website and submit a support ticket 

• CWL Help | Visit the UBC CWL Support website “Get Help” section 

UBC CWL REQUIRED TO ACCESS ELENTRA  

ELENTRA CLOUD | https://ubc.elentra.cloud/  

ELENTRA CLOUD | UBC Postgraduate Medical Education (PGME) uses Elentra Cloud technology 

platform to support the completion of workplace-based assessments called Entrustable Professional 

Activities (EPAs) in Competency Based Medical Education (CBME). In CBME, residents are required to 

request feedback from multiple assessors, which may include clinical faculty, hospital staff and other 

allied health care professionals. 

https://it.ubc.ca/services/accounts-passwords/campus-wide-login-cwl
https://ubc.elentra.cloud/
https://it.ubc.ca/services/accounts-passwords/campus-wide-login-cwl/how-create-account
https://www.myaccount.ubc.ca/myAccount/
https://www.myaccount.ubc.ca/myAccount/forgot/forgotPassword.xhtml
https://ubc.elentra.cloud/
http://www.myaccount.ubc.ca/
https://education.med.ubc.ca/edtech-resources/elentra-support/
https://ubc.service-now.com/selfservice?id=sc_cat_item_v2&sys_id=bd44c124873d56509435a7dd3fbb35c9
https://it.ubc.ca/services/accounts-passwords/campus-wide-login-cwl
https://ubc.elentra.cloud/

