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RMS Quick Reference (Resident)
Update Contact Information

Residents are responsible for updating their contact info in the Resident Management System (RMS), as well as
contacting the following professional institutions:

Provincial Health Services Authority (PHSA) Support Services
e Employee Records & Benefits

e Payroll
Resident Doctors of BC

College of Physicians and Surgeons of BC

UBC Enrolment Services

College of Family Physicians of Canada (for Family Practice Resident)

For name changes, please contact the PGME Dean's Office and indicate in the subject ‘Name Change’. Please attach
supporting documentation that applies to your situation.

Update Contact in RMS

Safari is NOT fully supported by RMS. Please use another browser such as Google Chrome or
Firefox to submit your sick day.

Please Note:

P Login to the RMS with your CWL.

» Home Page > Click on Tracking Inbox and the arrow to the left of your name to access your Resident
Profile.

Tracking Inbox
Tracking Inbox
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Resident ID
=

D 2016100339 Jane Anne Doe

™~

» Resident Profile > Click on Contact Information tab to open Contact Information Listing.

Assignment: Resident
=

FirstName ~ MiddleName  LastName  ResidentType  ResidentStatus  ProgramName  ProgramSite  Stream Current Academic
= = = = = = = = State

CaRMS Active Urology Vancouver cMG

Tracking Inbox / Resident (2016-100339)
Resident

Name: Doe, Jane Anne Current Program: Urology - Vancouver - Current Program Year: PGY-4
CMG

Current Academic State: Full Time

Contact Information

Resident Medical School Information ~ Programs ~ Academic Record ~ Registration  Stat Holiday Worked  Resident Sick Day

Basic Resident Info

Legal First Name *

Middle Name(s)

Surname * Doe
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http://postgrad.med.ubc.ca/current-trainees/resident-management-system/
http://www.phsa.ca/our-services/support-services/employee-records-benefits
http://www.phsa.ca/our-services/support-services/payroll
https://residentdoctorsbc.ca/contact/
https://www.cpsbc.ca/contact-us
https://students.ubc.ca/enrolment/records/change-personal-information
https://www.cfpc.ca/Membership/
mailto:postgrad@postgrad.med.ubc.ca?subject=Name%20Change%20Request
http://postgrad.med.ubc.ca/current-trainees/resident-management-system/
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P Update contact information.

[ Tracking Inbox

Please note:

Tracking Inbox / Resident (2016-100339) / Contact Information Listing / Comact Information
Contact Information for Resident

Name: Doe, Jane Anne

Current Academic State: Full Time

Contact Information  Emergency Contact

Profile Validation Part 2 - Contact Information

Current Program: Urology - Vancouver - CMG

Please review your contact information listed below and make any necessary updates

Phone / Email Contact Info

Email Address (emsit must end with
“ube.ca)

Phone Primary

Extensian Primary

Phone Alternate

Extensian Altzrmate

jane.doe@ubc.ca

6041234567

Address Info

Apt Number

Address

Address 2

City

Country

Province

Postal Code

200

555 West 12th Ave.

vancouver

Canada

British Columbia

V5Z 3K7

Click Save and Conttinue to move to the next section.

_

Current Program Year: PGY-4

email address must end
with "ubc.ca”

All UBC residents are required to activate and use a UBC-issued email address when
corresponding with the UBC Postgraduate Medical Education (PGME) Dean’s Office
and PGME programs. Please refer to the UBC PGME website for more information.

» Click Save and Continue.

P Please do not forget to update your contact information with the other professional institutions listed

above.

If you require further help with RMS, please contact RMS Support.
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https://postgrad.med.ubc.ca/current-trainees/resident-registration/ubc-email-address/
mailto:rms.support@ubc.ca?subject=Contact%20Info%20Assistance
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